[bookmark: _GoBack]HVAC TECHNICIAN
Slide one
Who is an (HVAC) technician?
A Heating, Ventilation, and Air Conditioning (HVAC) technician is a professional (Sugarman,2020) who deals with:
· Fitting and maintenance of air conditioning systems
· Installation and maintenance of heating control systems
· Installation and maintenance of refrigeration systems
 Slide note
An HVAC technician is a trained professional who deals with installing or fitting, maintaining and repairing air conditioning systems, refrigeration systems, and heat control systems (Sugarman,2020).
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The main components of an HVAC technician job
· Repair
· Maintenance
· Ductwork
· Installation (Akaemeh,2017)
Slide note
One of the most significant components in an HVAC technician's job is handling maintenance of refrigeration, air conditioning, or heat control systems. Maintenance usually involves doing regular checkups on the thermostats and checking the cooling systems. When the heating control systems have any issues, the HVAC technician does all the repair work. When it comes to the installation, the HVAC technician does calculations to establish the most suitable HVAC system (Akaemeh,2017), then connects the HVAC system as required. Ductwork requires the technician to carefully connect the HVAC system so it can be well distributed within a building.
Slide three
Industries where HVAC technicians work
· Wired telecommunication carriers
· Repair and maintenance of household gadgets (Silberstein,2020)
· National gas distribution companies
· Aerospace products manufacturing industries
· Heating equipment industries
Slide note
There are several industries where an HVAC technician can operate. One of them is majoring in installing, repairing, and maintaining household products (Silberstein,2020). The other is in industries involved in the manufacture of aerospace products. An HVAC technician can also work in an industry that produces heating equipment and a wireless telecommunication company. Lastly, an HVAC technician can also operate in a company involved in gas distribution.
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Skills required to be an HVAC technician
· Critical thinking skills
· Listening skills
· Time management skills
· Speaking skills
Slide note
An HVAC technician should have excellent critical thinking skills to weigh different options when there is an issue and arrive at the most appropriate decision regarding installation, repair, and maintenance of HVAC systems. In addition, an HVAC technician should be able to communicate well with co-workers and clients so they can explain what needs to be done and how it will be done. An HVAC technician needs to be a good listener to ensure they meet their clients' demands and desires in the job market. Lastly, an HVAC technician should be good at time management so they can meet the work demands, especially when they have a busy schedule.
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· Education and training required for an HVAC technician
· Post-secondary education at a technical school
· Three to five years of apprenticeship (Piotrowski,2018)
· Licensing
Slide note
For a person to become a qualified HVAC technician, they must have undergone a post-secondary education on HVAC training. After secondary education, they need to have practiced their skills practically in a preferred field for up to three to five years (Piotrowski,2018). Lastly, they need to be licensed to be an HVAC technician after passing a test.
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